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EDUCATION

Loyola Marymount University, Los Angeles, CA





                   May 2005
Bachelor of Science in Biology (Magna Cum Laude honors received)


                   GPA 3.72

WORK EXPERIENCE 

Title 24 Energy Analyst 









      2005-2006
Alternative Energy Systems (AES), Glendale, CA

· Calculated title 24 requirements for housing plans (residential remodels, additions, & new construction).

· Communicated with clients via phone and email to attain necessary information for completion of reports.

· Input client data and information for transaction using EP4, Microsoft Access, Outlook, and Word.

· Addressed clients of billing and mailing, and developed daily office practices such as answering phone calls. 

Assistant Manager









           
      1996-2005
ACE Hardware, La Crescenta, CA

· Maintained a daily balance of customer and employee interaction in a fast paced environment.

· Communicated with employees to maintain proper work environment, answered phone calls, customer service, labeling, pricing, merchandising, ordering, new inventory, receiving, computer work. 

· Developed good ability to work in a group and established understanding of pricing and mark-ups. 

· Started as cahier and gained knowledge and trust of company to handle profits and balance earnings. 

Teaching Assistant (Head TA)   








      2003-2005
Loyola Marymount University Biology Lab, Los Angeles, CA

· Instructed incoming biology students to the university by facilitating information in series of short lectures. 

· Developed lectures, quizzes, tests, practicums, projects, and experiments with a group of 15 TA’s.

· Familiarized self to work with other students and faculty and developed good communication skills. 

· Developed good patience skills and ability to self-educate in order to present information to a group.

· Held bi-weekly meeting with faculty and other TA’s to discuss problems and future solutions. 

Stock Room Technician






 


      2002-2004
Loyola Marymount University Biology Department, Los Angeles, CA

· Assisted department manager in maintenance of biology stock room and labs.

· Aided in the various needs of faculty within department and developed good relationship with professors.

Student Tutor










      2002-2003
· Tutored and mentored college students in the fields of biology, chemistry, biology lab, and math. 

COMMUNITY ACTIVITIES
St. John’s Medical Center Santa Monica       (Volunteered in oncology - 100 hours)                         2003-2005
Glendale Adventist Medical Center                (Volunteered in ER -100 hours)                 
                  2000-2001
OTHER ACTIVITIES

Salamander Behavioral Research 

    (Conducted research)   
                                          2002-2005 

TriBeta Biology Honor Society (BBB) 
    (Head of Academics Position)                                      2001-2005
Armenian Student Association (ASA)            (Treasurer)                     

                              2001-2005
COMPUTER SKILLS 

Microsoft Access, Excel, Power Point, Word, Energy Pro 4 (general use)
